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Introduction

Using the Teradata Customer Interaction Manager Release Summary Content

This guide describes the updates and changes for the latest version of the Teradata Customer Interaction
Manager. Teradata Customer Interaction Manager enables marketing organizations to find customers
and build campaigns that offer the greatest potential profit and makes sure customers are provided with
correct information.

Why Would I Use this Content?

If you are a sales representative, marketing manager, system administrator, developer, production user,
or field engineer, use this document to understand the latest Teradata Customer Interaction Manager
enhancements and improvements.

The New Features and Open Issues sections will not be applicable if no new features or open issues are
identified for a release.

How Do | Use this Content?

Use this guide to learn about:

* New features

* Improvements

* Resolved issues
* Openissues

How Do | Get Started?

If applicable, start with the New Features and Open Issues sections, then review the Resolved Issues
section for the corresponding release.

Additional Resources

The documentation available for 10.50.20 applies to the 10.50.30, 10.50.40, 10.50.50, and 10.60.00 release
as well. For more information, see Customer Interaction Manager 10.50.20 Documentation (requires login).
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Release 10.60.00

New Features

The CIM 10.60.00 release includes the following new features:

Ability to validate communication as back end process without blocking the Ul.

You can now run Offline Validate and Offline Publish jobs and ensure you are not blocked on other Ul
tasks. When you use the offline options, communication is locked to prevent any accidental updates.
Once done, an email is sent with any errors or warnings or corresponding log of the job result.

Note:

You can view the offline options only if you have permission to validate and publish
a communication.

Also, note that for versioned communications, offline publish just publishes the communication upon
successful validation.
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Ability to simulate the output without running an actual job.

You can now validate the output formats without actually running the output PE jobs. Using the Submit

for Simulate Output option, you can view the correctness of defined output formats. Some other
details are:

o The delivery and output generation does not happen as part of the simulation.
o Only users with privileges to view the Submit for Simulate Output communication can perform
the validations.
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o The Simulate Output shows only the top 100 records of actual output per output template.
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« Ability to define 'failure’ rules for the Group PE/Batch.

You can now run campaigns in Nightly batches even if there is an error in segment processing by
selecting the segment as Skip on Error instead of failing the entire batch process.

Note:

The Skip on Error is applicable only for base segments and works only for Nightly batch jobs.
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« New Execute Custom Action API.

The new API allows the user to perform custom action execution using the API along with the CIM UI.
Restrictions imposed to ensure that the user cannot run any kind of operations on objects that user
doesn't have access to.

Improvements

The CIM 10.60.00 release includes the following improvements:
+ Adjust the size of the field of Extract Format to the maximum possible space of the main window
* Run output independently on any step.

You can now run outputs independently for any number of steps across multiple output templates
simultaneously. Also, you can execute output generation on specific steps without running the entire
process and use any number of output templates for a given step.

Note:

Templates with no date and time will not be scheduled.
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2: Release 10.60.00
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* Modify the connection section in a Table Node on XDS components

You can now edit the connection section in a Table Node after configuration without deleting and
recreating the node. As the Get Columns is not available, the columns are now auto-populate after
table selection. Also, when you change the table selection, all columns are cleared except the columns
with matching name and data type from previous table selection. In the case of a table node having
outward connection, connection section remains disabled and other behaviors remain unchanged.

* View the names of selection variables in Extract Format instead of IDs.
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* Improved the user interface per Teradata rebranding, including the Analyze page.
* View the batch processing to monitor the progression of the long running batch to ensure correct SLAs.

Resolved Issues

The following issues are fixed in the Teradata Customer Interaction Manager 10.60.00 release.

Issue ID ‘ Description

CIM-4249 Ensure the CIM output process completes in a reasonable amount of time.
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2: Release 10.60.00

Issue ID ‘ Description ‘

CS2949648 | Ensure correct error message displays when groovy script file is not found while running
the PE.

CS2791773 | Display the correct actual run time in View Segment Count

CS2439470 | Ensure the communication objects are released when the user force logs out.

CS2584652 | Ensure the tables are created in WorkingDB instead of LeadDb while preparing the custom
trm.jar file.

CS2877130 | Ensure jobs are run post scheduled downtime.

CS2861158 | Ensure proper display of the Insight Count page.

CS2514532 | Ensure the realTime engine even when Leads start running.
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10.50.40

Improvements

The CIM 10.50.40 release includes the following improvements:

* Introduced temporary tables TRM1_ during segmentation PE to create in the working database, where
working database can be any database defined for the particular schema.

Reference Description

CIM-3155 Modify TRM1 _ tables are created in the working database instead of lead database.

«  Security enhancement with migration from spring-security-saml2-core to spring-security-sami2-
service-provider.

Reference Description

CIM-2884 Migrate spring-security-saml2-core to spring-security-saml2-service-provider.

* Enhanced safety from XSS vulnerabilities by filtering out any HTML, JavaScript, or any other harmful
content before displaying content to users. The following fixes are implemented:

Reference b

CIM-3072 Fix XSS vulnerability in Channel Instance
CIM-3073 Fix XSS vulnerability in Segment Plan

CIM-3074 Fix XSS vulnerability in Communication

CIM-3075 Fix XSS vulnerability in Communication Sub Class
CIM-3076 Fix XSS vulnerability in Communication Calendar
CIM-3077 Fix XSS vulnerability in Output Template
CIM-3078 Fix XSS vulnerability in Measures

CIM-3079 Fix XSS vulnerability in Rules

CIM-3080 Fix XSS vulnerability in Delivery

Resolved Issues

The following issues are fixed in the Teradata Customer Interaction Manager 10.50.40 release.
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3:10.50.40

Issue ID Description

CS2240931, CS2275381 Rule Job Validation Error

CS2302599 Real time inbound and response engine error

CS2368119 Not Null errors in the updatge queries generated by CIM
CS2409525 Issues in displaying parameters in rule object tab

CS2164938 Non functional group schedule for weekly options

CS2266391 MAU adding null values in update user and update timestamp fields
CS2275609 NBJ Failure with SV table does not exist

CS2324393 Recurring recency deduplication configuration issue

CS2339397 Jobs failing in task segment plan output on demand

CS2301010 Events not being processed in IBJs

te radata Teradata® Customer Interaction Manager Release Definition, Release
L J 10.60.00 11



Release 10.50.30

New Features

Teradata Customer Interaction Manager Web Services Enhancements

The CIM 10.50.30 release includes the following new features:

«  Ability to update the output file name using web services from Custom Action scripts.
*  Ability to update custom attributes using web services from Custom Action scripts. The updates are
visible on the Ul immediately.

Improvements

The CIM 10.50.30 release includes the following improvements:

* A waning message displays when you try to retire a segment having non-retired communication.
* A warning message displays when you try to open a communication having retired segments.

* Enhanced safety from XSS vulnerabilities by filtering out any HTML, JavaScript, or any other harmful
content before displaying content to users. The following fixes are implemented:

Reference Description

CIM-2393

Fix DOM-based XSS vulnerability in Finder Ul

CIM-2394

Fix XSS vulnerability in Folders component

+ Ul improvements, such as, including meaningful button names in the Finder page, reorganizing tabs
in the New CustomComponent page, amongst others.

Resolved Issues

The following issues are fixed in the Teradata Customer Interaction Manager 10.50.30 release.

Issue ID Description

CS1591569 Enable web services to update an output template file name.

CS1595498 Enable web services to update custom attributes.

CS1080349 Generate validation warning when the user attempts to open/retire object having retired
/non-retired referenced objects respectively.

RECJ2A4YE | Address user accessibility issues - Adding informative page headings and labels for form and
interactive controls.
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Release 10.50.20

In the left pane, select Attachments to download the Teradata Customer Interaction Manager Release
Definition 10.50.20.pdf.
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Release 10.50.10

In the left pane, select Attachments to download the Teradata Customer Interaction Manager Release
Definition 10.50.10.pdf.
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