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Introduction

Using the Vantage Customer Experience Release Summary Content
This guide describes the changes in the latest version of the Vantage Customer Experience. Vantage
Customer Experience enables you to unify customer data, orchestrate, and perform data analytics.

Why Would I Use this Content?

If you are a marketing representative, marketing manager, or customer experience professional, use this
document to understand the latest Vantage Customer Experience enhancements and improvements.

The New Features and Open Issues sections is not applicable if no new features or open issues are
identified for a release.

How Do | Use this Content?

Use this guide to learn about:

* New features

* Improvements

* Resolved issues

* Openissues

How Do | Get Started?

If applicable, start with the New Features and Open Issues sections, then review the Resolved Issues
section for the corresponding release.

Additional Resources

See Vantage Customer Experience Guides for more information.
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New Features

Release 1.7

+ Ability to create transformation attributes using session data.

You can now create transformation attributes in a session data.
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* Ability to load customer profile data from multiple sources.
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You can now select customer profiles from multiple sources using the Customer Profile

Sources page.

teradata.
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2: Release 1.7
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Ability to manage scripts for decisioning

You can now edit groovy scripts using the VCX user interface which are used to customize decisioning.
Previously, you had to edit the file pertaining to each Decision Service/Notification Service host. As
an administrator, you can now upload, delete, activate, or deactivate scripts from the Administration

user interface.
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2: Release 1.7

* Ability to set properties for groovy scripts and stored procedures

You can now define variables / value pairs in user interface in Organization Administration and select
the required scripts in the folder that they apply to.
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« Ability to select all messages in Machine Learning Strategy

You can now select all the messages for use while predicting in the machine learning strategy.
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* Ability to search messages using keynames or part of it

You can now search a message using the newly introduced field KeyName in the Select
Messages page.
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2: Release 1.7
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+ Ability to validate an expression before saving a rule

You can now validate an expression before saving by selecting Validate in the Conditions tab of
Criteria. This allows you to view any errors and make necessary changes before saving a rule.
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Improvements

The VCX 1.7.0 release includes the following improvements:

* Improved parsing with reduced MessagePathld in the URL.
* Updated Teradata branding.

* Removed third-party sources from the Decisioning menu

teradata.
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2: Release 1.7

Resolved Issues

The following issues are fixed in the Vantage Customer Experience 1.7.0 release:

Issue ID Description

VCX-6534 Ensure workflow emails are received.

CS2993253 | Ensure the session details are written to Redis irrespective of the size.

CS2832327 | Save the workflows without issues.

CS2906444 | The VCX access token is delivered in a reasonable amount of time.

CS2592572 | Ensure there are no unscheduled VCX servers outage.

CS2522104 | The Customer Event history table must consider all updates but not just the first one.

CS2454960 | The Condition, Frequency, and Recency in days fields must be enabled when creating criteria
in VCX.
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Release 1.6.2

New Features

The Vantage Customer Experience 1.6.2 release includes the following new features:

«  Ability to know the user access changes using audit.

+ Ability to stop decisioning when profile, contact history and session start script timeout.
* Ability to minimize the database hits by providing the minimum batch .

* Ability to promote components using different users.
+ Ability to execute the API without customer ID in the URL with the help of X-RTIM-Cust header.

Improvements

The VCX 1.6 .2 release includes the following improvements:

*  Ability to run the VCX application RHEL 9 and TD 20 latest drivers.
« Ability to view Activation status in message grid view.

* Updates to the Dashboard messages.

Resolved Issues
The following issues are fixed in the Vantage Customer Experience 1.6.2 release:

* Inability to promote more than 2516 messages.

* Message not cloning description.

* Analytics service after upgrade.

*  Schedule workflow error.

* Invalid account type error for unmapped attributes using in API call.
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Release 1.6

New Features

The Vantage Customer Experience 1.6 release includes the following new features:

Ability to save a set of attributes or profiles for reuse.

Ability to set a sample percentage on messages for building better models.
Ability to go back to a previous version of the machine learning model.
Ability to load customer profile data from multiple sources.

Improvements

The VCX 1.6 release includes the following improvements:

Ability to view areas and decision points at channel level.
Ability to build models for selected target messages.
Included support of OAuth Authentication for API connection.

Resolved Issues

The following issues are fixed in the Vantage Customer Experience 1.6 release:

Enabled access to messages.
Increased host server name character limit to 255 characters.

Uses default attribute value in groovy script for the first GTM call.

Displays full name of the message.
Fixed the incorrect display of Not Valid status in the workflows having scheduled activities.
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Release 1.5

New Features

The Vantage Customer Experience 1.5 release included the following new features:

* Ability to use Bring Your Own Model (BYOM)
* Enhanced support for SAML SSO
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Release 1.4

New Features

The Vantage Customer Experience 1.4 release included the following new features:

+ Ability to load customer profile attributes and events to customer session.
« Ability to import and export simulation environments.
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